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Reporting to Director, Policy, Strategy & Research
£90,000-£100,000 Permanent, Full time

About the Investment Association
“At the IA, we are committed to serving our members, embracing new ideas and striving for excellence. We are
inclusive, consideration and act with integrity in all we do.”

The IA champions UK investment management, supporting British savers, investors and businesses. Our 250 members
manage £10 trillion of assets.

Our mission is to make investment better. Better for clients, so they achieve their financial goals. Better for
companies, so they get the capital they need to grow. And better for the economy, so everyone prospers.
Our purpose is to ensure investment managers are in the best possible position to:

- Build people’s resilience to financial adversity

- Help people achieve their financial aspirations

- Enable people to maintain a decent standard of living as they grow older
- Contribute to economic growth through the efficient allocation of capital.

The money our members manage is in a wide variety of investment vehicles including authorised investment funds,
pension funds and stocks and shares ISAs.

The UK is the second largest investment management centre in the world, after the US and manages £5.1 trillion in
overseas client AUM.

Overview

The Senior Adviser is a key member of the IA’s Policy, Strategy and Innovation (PSI) Division, focusing on customer
markets (retail, institutional and private wealth). The PSI team also inputs into broader IA strategic development and
includes the Innovation and Operations Unit, which covers areas such as Al, fund tokenisation and operational
resilience.

Key Focus Areas

You will lead policy development and strategic initiatives shaping the future of both UK and EU retail investment
markets, with a particular focus on customer communication and advice; product wrappers (e.g., ISAs); and conduct of
business regulation in the retail marketplace.
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In the UK, this currently includes the Risk Warnings Review (Leeds Reforms), Advice/Guidance Boundary Review
(AGBR), future of ISAs and the final shape of the Consumer Composite Investments (CCl) regime. It also extends to
wider workstreams such as the evolution of the Consumer Duty and the future of FOS and FSCS.

At EU level, it includes the Retail Investment Strategy within the Savings and Investments Union agenda and crosses
into wider relevant areas such as pensions reform.

These projects reflect an exciting, if challenging, current policy agenda. This role is critical in ensuring that both the IA
and wider industry it represents remain a trusted and effective voice on issues directly affecting consumers.

Main Responsibilities

e Develop policy and advocate on UK and EU regulatory proposals. This includes drafting policy briefings,
consultation responses, and stakeholder updates for internal and external audiences.

e Stay abreast of market trends, regulatory changes, and industry developments, providing insights to
inform IA retail strategy. Monitor retail and wealth market alongside the IA’s Market Insight division to
build an understanding of the current environment and to support policy position and development.

e Build and maintain strong relationships with IA members, providing practical guidance and support.

e Collaborate with PSI colleagues and specialists on investment fund regulation and broader market
issues, such as operational resilience, industry modernisation and technological adaptation.

e Assist the Head of Retail Market Delivery by coordinating and contributing to retail market
workstreams, ensuring all activities are closely aligned with the 1A’s retail market strategy and wider
objectives.

e Build and maintain relationships with UK and overseas regulators, government officials, other trade
associations, and member firms’ Heads of Distribution, Marketing and Compliance.

Organise relevant IA committees and working groups.

e Represent the IA externally, including on trade body committees (e.g. EFAMA, CityUK), as well as to

bodies such as the FCA, European Commission, and ESMA.

Essential Skills / Qualifications / Competencies

We are open to candidates from a wide range of professional backgrounds and are looking for someone
who is passionate about consumer investments; a confident communicator, who can work closely with
internal and external stakeholders to deliver several fast paced and high-profile projects.

Education and Experience
e Graduate level or equivalent.
e Several years of experience developing, interpreting, or advising on regulatory and policy matters
relating to retail investment or wealth markets, with a track record of engaging policymakers,
regulators, or senior industry stakeholders.

Skills

e (Clear understanding of retail investment markets, regulation, and consumer behaviour.

e Proven ability to develop policy and influence senior stakeholders.

e Strong analytical and problem-solving skills, with the ability to interpret complex regulatory
requirements Excellent written and verbal communication skills, including the ability to present
complex issues clearly.

e Experience managing complex projects and delivering under pressure.

Competencies

Strategic thinking and ability to anticipate market and regulatory developments.
Collaborative approach with strong inter-personal skills.

High attention to detail and commitment to quality.

Ability to balance multiple priorities and meet deadlines.
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e Ability to work effectively in a fast-paced and dynamic environment.

Please note this job description describes (but does not limit) the main duties and responsibilities
of the job. These are subject to variation by the IA as is necessary to respond to changes, both
internal and external, which the Association experiences.
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